
SOCIAL MEDIA POLICY  

‘The new technologies are not only changing the way we communicate, but communication 

itself, so much so that it could be said that we are living through a period of vast cultural 

transformation. This means of spreading information and knowledge is giving birth to a new 

way of learning and thinking, with unprecedented opportunities for establishing 

relationships and building fellowship.’ 

(Pope Benedict XVI’s message for the 45th World Day of Communication) 

 

 
1 RATIONALE 
 

We have experienced significant changes in our educational, social and technological 
contexts over the past decade. Social Media are now part of our daily lives. As a member of 
our school community it is important that you consider your contributions to social media 
in regards to any aspect of school life including students, staff and other parents or 
members of our school community. While the positives of social media are vast, it is 
important to remember in our engagement with the digital world that it is not exclusive. 
Social networking should never replace real relationships with people and particularly 
within a school context. 
 
At Our Lady’s school we believe that the most effective way to communicate with our 
parents is face to face dialogue. It is always our priority to strengthen our connection with 
our parents and we provide many opportunities and avenues for parents to communicate 
with the school about any aspect of school life. We have always encouraged open and 
respectful communication with our parents.  
 
We believe that face to face dialogue is still the best way to communicate especially when 
dealing with issues that need clarification and where the parties do not have a shared 
understanding.  
 
 
Whilst we understand that parents enjoy taking pictures of their children at school events 
such as assembly, sports days etc., please be aware that you must always ensure that only 
your own child is photographed or recorded and that if another child is captured you must 
ensure that you have permission from that child's parent before posting or sharing. Please 
also note that some children are subject to a Family Court Order prohibiting publication in 
any form of their image and  fi those orders are breached it can mean a significant penalty 
for those involved. I trust that you understand the sensitive nature of this and that those 
children will not be publicly identified. Having respect for each other is vital. 
Social media are widely considered to be various online mediums of communication and 
are used to connect people around the world. 
 
Social media may include (although are not limited to): 

 Social networking sites (e.g. Facebook, LinkedIn, Google+) 

 Video and photo sharing websites (e.g. Flickr, YouTube, Picasa) 

 Blogs (work and personal interests) 

 Micro-blogs (e.g. Twitter) 
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 Forums, discussion boards and groups (e.g. Google groups) 

 Shared online spaces (e.g. Wikis, Nings, Google Apps) 

 Video and Web Conferences (e.g. Skype, Google Hangouts, Jabber) 

 Email and instant messaging 

 All other emerging electronic/digital communication applications. 

 

2 GOALS 

 

Social Media Policy aims to: 

 Support building a positive school community 

 Encourage respectful face to face communication between parents and staff 

 Enact Our Lady’s school values in the virtual world of Social Media 

 Comply with Victorian Legislation related to Social Media use 

 Create clear and respectful boundaries around the use of Social Media in relation to 

Our Lady’s School and anyone associated with the school 

 Enact Occupational Health and Safety measures to ensure that staff are not 

victimised or bullied 

 

3 IMPLEMENTATION 
The school encourages parents to set and maintain high ethical standards in their use of 

social networking. Be respectful of the opinions of others. Your posts and comments should 

help build and support the school community. Your online behaviour should reflect the same 

standards of honesty, respect, and consideration that you use in face to-face interactions, 

and be in accordance with the Christian ethos of the school. 

 

The Social Media Policy will be made available to both the Our Lady’s Staff and Parents. The 

Social Media Agreement will be part of our enrolment procedure and the Principal will 

dialogue with the new parents to ensure that the purpose of the agreement is understood. 

The school will organise Social Media Parent Information opportunities so that we build 

shared understandings and the purpose of this policy is clearly understood by all members 

of our community.  

 

4  RESPONSIBILITIES 

  

Parents are responsible for: 

 Creating a safe, secure and positive school environment for all members of our 

school community both in the real and virtual spaces 
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 Seeking face to face dialogue with your child’s Teacher, School Curriculum Leaders, 

Deputy Principal and Principal about any areas of school life that need clarification 

or where there is a difference of opinion 

 Being a positive role model to their child/children in relation to Social Media use 

 Teaching their child/children how to engage in face to face dialogue as a means to 

solving issues 

 Accepting the respectful boundaries as outlined in our Social Media Policy 

 Enacting Our Lady’s School values when contributing to Social Media about Our 

Lady’s School and anyone associated with the school. 

 

 

Staff is responsible for: 

 Creating a safe, secure and positive school environment for all members of our 

school community both in the real and virtual spaces 

 Welcoming all parents and demonstrating a willingness to collaborate with the 

parent community in order to create the best possible learning opportunities for 

their child/children 

 Providing parents with diverse opportunities to communicate directly to them about 

any aspect of school life that need clarification or where there is a difference of 

opinion 

 Accepting the respectful boundaries as outlined in our Social Media Policy 

 Enacting Our Lady’s School values when contributing to Social Media about Our 

Lady’s School and anyone associated with the school. 

5 EVALUATION AND REVIEW 

 

This policy will be reviewed regularly (biennially) and as part of the school’s review cycle. 

 

6 FAMILY INVOLVEMENT 

Parents need to be familiar with the Social Media Policy and endorse the Social Media 

Agreement. Parents will be encouraged to attend Social Media information nights that the 

school arranges.            
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